& HKIRK

G# i pH)

W& URTIVAENE & OB THIRE T S 1EINZI KR I BIE 9 5 25
3. ZORRDEDDEZAILEDHDEL, ZORFKITED DIRNEIE
OV ER T RICHL SN BB IC L2 bDELET,

2 . MR TIVES R OEEIT K U I WEI P TR Uz & 13 RTEO R
EIZNND ST, ZORKINERETHbDELET,

(TEIMEKIDOHIAS)
W25 "’TT)I/ CREHRKOHLABZE L LD ETHH
WCHLUHTWEEEET,
1) Tﬁ?ﬂ?%
(2) @ H R ORI T ERL
3)  fEAEe (RAIE U THIRSE 1 OEAREIIEFHI L S.)
1) Z DM T )L AT & GRD B HIH
2. TEAED, EINHICHIE 2 5O H 2 B A THEINOME & B LAN =5
By SR T UL TOH UMNR I NZRE R TH7Z IR ENZRK O HA AN
HolbDOELUTUHEL £,

CEREESEI0)EAVA)

W3& EiNENE. BRTIVAHROFAALZKH LI ESITRILTHHD L
LET2ZL. URTIARGHEZ LEho R el 23, 20
RO TEHD £ A

2. RITHOBEICX DEARKHAMRL Lz & X3, i (3HzBA %L
EL 3 HE) DOEAENRZREE L TYRTIUNED D HIAGEZE, HK
TIVOHEET HHETIZ BNV EET,

3. HARIR, £ HINENRAMITSIA D REENRIR L L, 56 £
V1 ARORBEZEMN T 2HENEC & E3, EBYRITRN THES
DIEFTHRA L., FEAHIUL, 51 2 ZOBEICK DRI DR
IREL £,

4 . B2HOWASZFHOBEIZE D LHRTIVARELZH £ TIZTHIH
WWZ TR ER. FREKNRZORIZRSI bOELET . EL
AR DS H 282 T 2128720, HRTIVZE D F 2 ENEICE
LB BITR0 £,

13 ROFIHZE YR

(HRAGEDZINNEELRN T & ET DR
WAS RISE2HOBETHND ST, WMIkTIUE, IO RIEO A S
DEINEELBNWI E LTI ENHD ET,
2. TR OHASZIRKFET HDITU/20, MR TIVARIRSE 2 HO HAS D
HINNERD I8 o T B ROV S % HA S O LW H 24858 Lo 72
WA HEOEMISCZHDE L TROFENET,

(GRS ) SO ER)
W54 UARTIUL KICHEIF 2HEITBNT, mRRAORH IR CRn T &
HVET,

(1) EIHOHARD, ZOKKITESBRNEE,

(2) W= (B)ICKDEEDOR %éibit;bxté‘

3) BWHLED LT HED, HHCHEL, EYOKE 20KFSHLIFEHER
DJEIRIZ Ji@”%fﬁ%%:@”é%%ﬂi;%%t‘ W55 EE,

@) EIILED LTHEDROINENICHEAUTELEBDOOENDEE,

A . BIHBICE D ARSI T O RIS 2EH CFRR 3 R 7
THE) B 2EE 2 HITHET HHIH CUFTR#IE &nd.), FISRHE 2
45956 BICHET 2R AME CLF TR ES & WS, S HHERK S

Rid N HBEREZ Do K25

O . BAOFSGIRNFENFEE# % LA T HEANTOMOEKRTH S &
&

N BEATZEOREDS BICRNFRICELYT 2ED0H 26D

G) BHHALED ETHHED, MOBHFICE L WKKZRKTTSHZELEZLE
=,

6) FHILED ET2EN MBI ETHD EHSNITRD L ND EE,

(1) B L BT A0 Thb N & &,

8) fEIICE L AR & B A S aHE RO sz & &,

(9) KK, fadk D, TOMPLT 2B NERICKDEASED ZENTE
RNEE,

(% D RFIFERHE)

ﬁG% TERHEE ST IUNTH U CEIEE R S 2 ZEMTEET,
LR T IV, ﬁmgﬁ%mﬂm %?«%Em ;Uﬁﬂ%ﬁ@ﬁﬁxm
—UREMRER L 235 E GF 3408 2 HOMEIZ L 0 YR TV HA S DL
ﬁaémibf%@x%uétbt”nT%oT Z DN K O FNTE
HEINEHRRERIR L2 L E22REETIIE. JEE 2 1CBTF2E25
LD, EREZERLZTET 2L, YR 54558 L HORK
IR U580 H > Td, ZORFNTIEU 1% 72> T, EIREIEIHR
Kz Lz & E0ENETIEH IOV TY R FIAEIRFICEML
EEITRD £

3. WARTIUE. BHENEKZELAWTHEAHLYHOFE L 0 GIETE

RFZIDBR I N TV S AL ZORKIZ 2 Rk U 7z k5410) 278> T
BHEFELRWEZL, ZOEPZENIENRICIVEREINZbDERRR
LTS EMb D ET,

(R TV DBHFRRRHE)
BT URTIVL KICHET BB TR MNRNERIRT 22 end 0
E3ES
(D) ERFESERICB L AT ORE, RORFS L <I3HERDEIRIZKT %
T4 2BTNNH2LRDLNL EE NERATHE LELEDS
nadEE,
@) FEIHEDRRDADSNTELT D EEOEND L X,
A . BN IR, #IIHER KR035 B R E T O KAk

B
0. BHHDUIER T M B H RS 2 0T 2IEANTOMOHRTH D &
3

N AENTZEDORED S BICRNHBICHKYST 2805 2B OHEINEDNR
PETHDEHoNTEOLEND L&,

B FHNEMLOENEFICE L WRRZE KT TS E L2 EE,

@) FNEMEIYRE TH 2 EHONICRD LN S L X,

() EIMTBE L# NI A8 TTbN iz & &,

(6) fEiic B L a2 B A Az RO s Nz L &,

(D) REFEAHONTEE T 2 HEHICIDENSED I ENTERNEE,

(®) EETOEE T MR EITNT D 0T 5, Z D4 R TIVHTE
0 2RI OFE [ FH I (KK T B BB S DTS, ) ITiEbizn &
ES

2. HRTIVAHHHOBEITE DWW TN 2 MR L 72 & 3 EIES D

FEREZZT TORVLEIY —EXAFORSIIVWEEE £ A,

(I DXEEK)
W84 HNF. HIHHYUH, HRT)I)INOT702 MIBNT, ROFIHEHREHL
TWEEEET.
(D) ENFEDORA - 47 - PR - (LR RO
@) SHEANICH - T EEE - ks - ARMKRGCARESEAH
(3) HiFEH KR OHTE T E R %l
) Z DY RT IV AL LG8 2 I
2. HEINENE 12 ROBG OGN E fRIT/NIF ENS. 7 L2y hi—
REBEICRDOELNECKOITBES T2 L3 H5M U, HIH
DEFFICENS 2 RRL TWEEET,
(FE DOREHIRERH])

9% ?E?H"@ﬁf""J‘T)W)”'%”f"'éﬁ)ﬁféc%ﬂ?la‘ﬂiT FLOMED 72D £,
72U R L TEINT 53 ICBW TR T2 Z & TE £,

I Z 4 FryrA> FryI7Uk
TS IN=IRTI T7RIVAREH
75 N=2 R TI) T VRS
TSN RTI INF 7 ATFEE 15:00 10:00
TSN RTI INF 7 AR
TS5 UNR=IRTIV X%y 7 AnhE
TS 8= KT INF 7 ARG 11:00
RTNNTE 16:00 10:00

2. HIERTINE, ﬁufﬁa)%ﬁf‘l’ﬁﬁbbff [FIHIZ E D RIS D F O FHITIR
CAZEMNHDET, ZOHBITITKITBIT 2B IMEHEZH L2 ET.

ST 0 IR B 2 D D
SIUNRIFTN | TNV I‘U”;D‘;’f”z ERDVE P2 EENY
F1L,000@HD | ¥1,500@H) | ¥2,000 @ | UthomE ifE ke
CRI B O 3 5y)

105 EINFE BRTIVNICBW TR, BRTIVAED, FENITHEFH SN
TWLFHBANIHE > T EET,

(BRI E R B RIE OO $e0y)
W11% SRTIVTIR Xy MIBEOLTED X HER MR ROREE
KITBET % THEIHHE T < IEE 0,

(T IE Rk D HEAE)
128 HRTINE BT LaEnlETTH- TH, KOHFITIIHENO
iz BH0TH EMNHD LT,
(D ERENESREISNOHEIFTETIIHYUT LI LER LS,
() FERENHIROFMBRANCED RN e & &,



& HKIRK

CBHED 3 )
W34 Tﬁ“l[ﬁl'@fi;iﬂﬁ NEFIRFRFEONRI, HIERSE 1 IBF2eL22
IZ&DET,

2. FIEHOWEIERESF OSHANIE., WE UL GRT V) D80 I RkTT/INI)F,
%, 7 L2y b= REZNUIRDVES HIEICK D, HEIEOEFED
BEUZS R TIVAEER L7, 70 2 MZBW T T TW e K EET,

3. UMEGRTIV) MERFICEEZRMEL. MRS D5, FHilE
MERIZHEI LR 58Il B0nTH EIEeRH L2 Xd,

4. HRTFIVE EERSORHANXIZFHEREZH L 2T 2 ENH D ET,

CHRTFIVDOEIT)

W14% HRTIVOEIICET 2 HER, HHENLRTIOT02 b ET 1
A BNTOHEHEOREREIT O ESITHED., FMNENHET 5720
BEEZH T LZITRDDET,

2. URTINE T DRFEEFTHT D723, i 5 T IRBR AL 7 R
BrEMRLTBDET,

(U =R ZORMEN T E RV OB )

W15 URTIINOBRICHINEHAICKDFHFICEEORENTEES
3o & EF RRZOMOIHIC L 0 KRS 2R E, ZOEINHEIC
[l =3O RFIC K B MOFEHEREH > EAL LT, THi
EOTELEHEFIIDWTHEZAWEE A,

(FFatPSF DU )

W164% TWEPOHEME, 702 MITBHETF<LESSEIBEOLEL
9. 702 MBI RS RWEGIET Kk, BEEOFKATEL
HE NIRRTV —EEEA VS A,

(R DT X BEh 0 O LR

WLTH BHETTy 77U MLEDS, HiHEO T 3R MAT Y R T
WCTEZEENTWELRIZBNT, TOFAEMNHBIL 2 & Ei3, JFHlE
LT YR T IV, YA HICHERKE T2 L EBICTDHRERDD
DELET L, A #EORRAIRWEE UIFHEAHHL 20 &
SR FEAHZED 3 0 HRREL. T O% R0 OEREBITEIT £

(BEHE DFAT)

B84 MmNEMNUKT IO HYE THMICARLHE, HlOF —DEHILD
WD 5T, MR TINEBHEBELT2HOTH > T, Hilj D4
HEFEETASBOTRHD £ A,

(FHNHF D)
W1 9% HHEOHESUIBMRICE D URTIVAMREZ O 2 LS MZHIFEY
RTINTH L T DEEEREHL TH/ZEET,

IR TR ORE Tk G 2 458 1 RO 12 556 1 (%)
< FEIERHE SR >

Wi
- N
At | EEREEED a make U< b 81 58D
HlS <
o | 2 SR RB O
BIREGID | ke
B2 A% 6 4055 2 R
CTRTRHE SN
BERIROWATE
LS I ST &S i 9N | 20Hi
AN
—i% 1~14% 100% 80% 20% — —
15~99% 100% 80% 20% 10% —_
B
1004 100% 100% 80% 20% 10%

—

K SHAAEIEL (EEE—H B ITH 280K TY,

2. FIRENERE LR AR TR D72, —HI> ®IH) OERIREIL
ZLEY,

3. HRE 5 AL B O—FRIC DWW TRRIOMEERAD B - 758, HIHD 10 Hif(OHKD

BITHIAAZBGE 2T LIBT3z 0B51EZT LR IZBIT2EHIARD

109 G 73 EIY0 BT %) 128722 NEIT DLW GERIBIIW /2 E EEE A

KITFUN=IRFINVIIEVbE

%%ﬁlﬁﬁiﬁ%gﬁﬁg - w . 2~3 | 4~6 7~10
I ENE MH | ATH Hifi Bai | 7EE| B
3 1~14% 100%| 80%| 50% | 30% | 20% | 10% —
itk 15~99% [100%|100%| 80% | 50% | 30% —_ 10%
10044 100%|100%| 80% | 50% | 30% — 20%

MO FHATHR A —H BT 28RO T,



TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

(Scope of Application)

Article 1

Contracts for Accommodation and related agreements to be entered into between our Hotel
and the Guest to be accommodated shall be subject to these Terms and Conditions. And any
particulars not provided for herein shall be governed by laws and regulations and/or generally
accepted practices.

2 In the case when the Hotel has entered into a special contract with the guest in so far as
such special contract does not violate laws and regulations and generally accepted practices,
notwithstanding the preceding Paragraph, the special contract shall take precedence over the
provisions of these Terms and Conditions.

(Application for A d
Article 2

A Guest who intends to make an application for an Accommodation Contract with the Hotel
shall notify the Hotel of the following particulars:

(1) Name of the Guest(s);

(2) Date of accommodation and estimated time of arrival;

(3) Accommodation Charges (based, in principle, on the Basic Accommodation Charges listed
in the attached Table No.1); and

(4) Other particulars deemed necessary by the Hotel.

2 In the case when, the Guest requests, during his stay, extension of the accommodation
beyond the date in Subparagraph (2) of the preceding Paragraph, it shall be regarded as an
application for a new Accommodation Contract at the time such request is made.

Contracts)

(Conclusion of A d
Article 3

Accommodation Contract shall be deemed to have been concluded when the Hotel has duly
accepted the application as stipulated in the preceding Article. However, the same shall not
apply when it has been proved that the Hotel has not accepted the application.

2 When Accommodation Contract has been concluded in accordance with the provisions of
the preceding Paragraph, Guest is requested to pay an accommodation deposit fixed by the
Hotel within the limits of Basic Accommodation Charges covering the Guest’s entire period of
stay (3 days when the period of stay exceeds 3 days) by the date specified by Hotel.

3 The deposit shall be first used for the Total Accommodation Charges to be paid by the
Guest, then secondly for the cancellation charges under Article 6 and thirdly for the
reparations under Article 14 if applicable, and the remainder, if any, shall be refunded at the
time of the payment of the Accommodation Charges as stated in Article 12.

4 When the Guest has not to pay the deposit by the date as stipulated in Paragraph 2 the
Hotel shall treat the Accommodation Contract as invalid. However, the same shall apply only
in the case when the Guest is thus informed by the Hotel when the period of the deposit is
specified.

Contracts, etc.)

(Special Contracts Requiring No Accommodation Deposit)

Article 4

Notwithstanding the provisions of paragraph 2 of the preceding Article, the Hotel may enter
into a special contract requiring no accommodation deposit after the Contract has been
concluded as stipulated in the same Paragraph.

2 In the case when the Hotel has not requested the payment of the deposit as stipulated in
Paragraph 2 of the preceding Article and/or has not specified the date of the payment of the
deposit at the time the application for an Accommodation Contract has been accepted, it shall
be construed as that the Hotel has accepted a special contract prescribed in the preceding
Paragraph.

(Refusal of Accommodation Contracts)

Article 5

The Hotel may not accept the conclusion of an Accommodation Contract under any of the
following cases:

(1) When application for accommodation is not based on this Contract.

(2) When there is no room available due to full occupancy.

(3) When the Guest seeking accommodation is considered likely to behave in violation of the
provisions of the ordinance, public order or good public morals.

(4) When the Guest seeking accommodation is considered to be corresponding to the
following (a) to (c).

(a) The law in respect to prevention, etc. against illegal actions by gang members (1991 Law
item 77) stipulated article 2 item 2 (hereinafter referred to as “gang group”.), gang member
stipulated by the same law article 2 item 6 (hereinafter referred to as “gang member.”), gang
group semi-regular members or gang member related persons and other antisocial forces.
(b) When gang group or gang members are associates of corporations or other bodies to
control business activities.

(c) When a corporate body has related persons to gang members.

(5) When the guest seeking accommodation behaves extremely in a mischievous way against
other hotel guests.

(6) When the Guest seeking accommodation is clearly considered to be a patient with an
infectious disease.

(7) When the guest seeking accommodation, a violent requesting act is carried out.

(8) When the guest seeking accommodation demanded a burden beyond the reasonable
preview.

(9) When force majeure, trouble with facilities, and other unavoidable causes prevent the
Guest from staying at our Hotel.

(Right to Cancel Accommodation Contracts by the Guest)

Article 6

The Guest is entitled to cancel the Accommodation Contract by so notifying the Hotel.

2 In the case when the Guest has cancelled the Accommodation Contract in whole or in part
due to causes for which the Guest is liable (except in the case when the Hotel has requested
the payment of the deposit during the specified period as prescribed in Paragraph 2 of Article
3 and the Guest has cancelled before the payment), the Guest shall pay cancellation charges
as listed in the attached Table No.2. However, in the case when a special contract as
prescribed in Paragraph 1 of Article 4 has been concluded, the same shall apply only when
the Guest is informed of the obligation of the payment of the cancellation charges in case in
case of cancellation by the Guest.

3 In the case when the Guest does not appear by 10 pm of the accommodation date (2
hours after the expected time of arrival if the Hotel is notified of it) without an advance notice,
our Hotel may regard the Accommodation Contract is as being cancelled by the guest.

(Right to Cancel Accommodation Contracts by the Guest)
Article 7

The Hotel may cancel the Accommodation Contract under any of the following cases:
(1) When the Guest is considered likely to behave in violation of the provisions of the
ordinance, public order or good public morals, or he/she is considered to have behaved in
such a manner.
(2) When the Guest is clearly considered to be corresponding to the following (a) to (c).
(a) Gang group, gang group semi-regular members or gang member related persons and
other antisocial forces.
(b) When a corporate body or other organization where gang groups or gang members
control business activities.
(c) In a corporate body which has persons relevant to gang member in its board member.
(3) When the Guest in accommodation behaves extremely in a mischievous way against
other hotel guests.
(4) When the Guest is clearly considered to be a patient with an infectious disease.
(5) When the guest seeking accommodation, a violent requesting act is carried out.
(6) When the guest seeking accommodation demanded a burden beyond the reasonable
preview.
(7) When unavoidable causes, such as force majeure, etc., prevent the Guest from staying
at our Hotel.
(8) When the Guest smokes in bed or vandalizes fire protection facilities, or does not
comply with the matters prohibited by our Hotel (limited only to those matters necessary for
fire prevention) among the rules of use prescribed by our Hotel.
2 In cases where our Hotel has cancelled the Accommodation Contract in accordance
with the provision of the preceding Paragraph, charges for accommodation service, etc.
which have not yet been offered to the Guest shall not be receivable.

(Registration)
Article 8

The Guest shall register the following particulars at the front desk of the Hotel on the day
of accommodation.
(1) Name, age, sex, address and occupation of the Guest(s);
(2) For non-Japanese: nationality, passport number, port and date of entry in Japan;
(3) Date and estimated time of departure; and
(4) Other particulars deemed necessary by the Hotel
2 In the case when the Guest intends to pay his Accommodation Charges prescribed in
Article 12 by any means other than Japanese currency, such as travel checks, coupons or
credit cards, these credentials shall be shown in advance at the time of the registration
prescribed in the preceding Paragraph.

(Time Allowed for Use of Guest Room)

Article 9

The time allowed for the Guest to use the guest room of our Hotel is shown as follows,
except when the Guest stays for more than one night in succession, in which case the
Guest may use the guest room all day except the day of arrival and the day of departure.

HOTEL Arrival time Departure time

Grand Park Hotel Excel KISARAZU

Grand Park Hotel Excel FUKUSHIMA EBISU

Grand Park Hotel Panex CHIBA

15:00 10:00
Grand Park Hotel Panex KIMITSU
Grand Park Hotel Panex IWAKI
Grand Park Hotel Panex TOKYO 11:00
Hotel KAZUSA 16:00 10:00

2 Notwithstanding the provision of the preceding Paragraph, there are cases where our Hotel
may accept the use of the guest room in hours other than those specified in the preceding
Paragraph, in which case an additional charge will be required as specified below.

overtime per 1 hour
After check out time
Single room Double room Triple room / Fourth room as shown by Article 9
Semi-double room Twin room Japanese room
Full amount equal to the
¥1,000 ¥ 1,500 ¥2,000 accommotiadion charge
(without tax) (without tax) (without tax) (without tax)




TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

(Compliance of Use of the Hotel) Attached Table No.1
Article 10 Calculation method for Accommodation Charge (Ref. Paragraph 1 of Article 2 and Paragraph
While staying in our Hotel, the Guest will be required to comply with the Regulations of Use 1 of Article 12)
furnished in the guest room of our hotel as prescribed by us.
Breakdown

X\’:itc:;n::artnerl Guide Dogs for Physically Disabled Persons) Total amount to be paid Accommodation @ Basic Accommodation Charge

. charge (Room Charge + Breakfast/
Our hotel cannot accept any pets which accompany the guest. by a guest (including Tax ) Room Charge + Breakfast & Dinner)

Regarding your partner/ guide dogs, we may treat in accordance with Act on Partner/ Guide

. ’ (2 Additional food and beverage charge
Dogs for Physically Disabled Persons.

Additional charge

(including Tax ) (except for those included in D)
(Rejection of Continued Occupancy)
Article 12
Our Hotel may reject the continued occupancy of the room, even for the accepted Attached Table No.2
reservation period if; Cancellation Charge for Grand Park Hotel Excel Group (Concerning Article 6-2)
(1) The guest comes under any one of items (3) through (9) of Article 5; or
(2) The guest does not observe the rules mentioned in the preceding Article. Accommodation | 1 D@y priorto | 9 Days prior to | 20 Days prior to
No show day Accommodation | Accommodation | Accommodation
day day day
(Pay t of A dation Charge)
Article 13 Individual Guest 100% 80% 20% . —
The breakdown of the Accommodation Charges, etc. that the Guest shall pay is as listed in (from 1 to 14)
the attached Table No.1. Group Guest
2 Accommodation Charges, etc. as stated in the preceding Paragraph shall be paid with (from 15 to 99) 100% 80% 20% 10% —
Japanese currency or by any means other than Japanese currency such as travel checks,
coupons or credit cards recognized by the Hotel at the front desk at the time of the departure (?B%ugremu;j) 100% 100% 80% 20% 10%
of the Guest or upon request by the Hotel.
3 Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the Remarks:
accommodation facilities which have been provided for him by the Hotel and are at his ’ L . . .
disposal 1. The Percentages signify the rate of cancellation charge to the Basic Accommodation
| Charges.

4 Our hotel may request advance payment of, or deposit for, accommodation charges. . . S
Y req pay! P 9 2. When the number of days contracted is shortened, the cancellation charge for its first day

shall be paid by the Guest regardless of the number of days shortened.
(Liabilities of the Hotel) 3. When part of a group booking (For 15 persons or more) is cancelled, the cancellation

Article 14 . o
The responsibilities of Our Hotel concerning accommodation shall start from the time the charge _Sha” not be charged for the number of person equivalent t.o 10% of the number of 10
days prior to the occupancy (when accepted less than 10 days prior to the occupancy, as of

guest is registered at the front office and terminates at the time the guest leaves his or her N X

the date) with fractions counted as a whole number.
room to check out.
2 Our Hotel is covered by the Hotel insurances required to cope with emergencies in the

case of fire, etc.
Attached Table No.2-2

*Grand Park Hotel PANEX IWAKI
(Handling In Case the Guest Room Contracted Is Not Available)

Article 15 . . . .
If the guest can no longer be accommodated due to reasons for which Our Hotel is No show Ac@mmo’ :Oiiy;;?nror fﬁDays ot :O-iDays pror Z)E,)\ays priot ;Li?:;;?or
responsible, the hotel, except when it is difficult to do so because of force majeure, shall dation day dationday |datonday | datinday | dation day | daton day
arrange to secure accommodation at another hotel of the same or similar class, but shall not
be liable for any damage to the guest caused thereby. "1(?:(‘3’::”16"151“:)51 100% 80% 50% 30% 20% 10% —
gl:ir;fgi:g of Checked Articles, etc.) (gr"ﬂ“ﬁ’ﬁze;;) 100% | 100% 80% | 50% 30% — 10%
The front desk may keep personal valuables upon the request of the guest. The hotel shall Group Guest
not be liable for any loss or theft of, or injury to, money and other valuables which are not (100 or more) 100% 100% 80% 50% 30% — 20%
deposited at the front desk.

Remarks:
(Custody of the Baggage or Personal Belongings of the Guest) 1. The Percentages signify the rate of cancellation charge to the Basic Accommodation
Article 17 Charges.

In the case that the baggage or personal belongings of the Guest are found misplaced after
he/she has checked out, our Hotel shall ask the owner of such items for his/her instructions
when the owner has been identified. However, when there are no instructions from the owner
or the owner has not been identified, our Hotel shall keep them for 30 days including the day
when they have been found, and shall deliver them to a police station near our Hotel after a
lapse of 30 days.

(Liability in regard to Parking)

Article 18

When the Guest uses the parking area of our Hotel, our Hotel only lends the parking area
and does not assume responsibility for care and custody of the vehicle parked, regardless of
whether or not our Hotel has been asked to keep the key to the vehicle.

(Liability of the Guest)

Article 19

In the case that our Hotel has suffered damage due to the intention or fault of the Guest, the
Guest will be required to compensate to our Hotel for the said damage.



