HOTEL MONTOVIEW YONEZAWA
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WELCOME TO HOTEL MONTOVIEW YONEZAWA.
IT IS OUR GREAT PLEASURE TO SERVE YOU.
PLEASE RELAX AND BE FREE TO ASK ANYTHING

YOU WANT WHILE YOU ARE WITH US.
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Restaurant “ ZA O ” on the 4th floor.
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To check the locations of the emergency route and exits,

as posted in your room,
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Our hotel is built completely fire-and-quake-proof and also we have set
up a perfect security measures in order to assure you safety, comfort and
pleasure day and night. So please feel at home in this hotel.
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SERVICE INFORMATION
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FRONT SERVICE DIAL®
(0 Information

O Extension of stay

O Emergency

O Lost & Found
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ROOM TO ROOM CALL
Please dial the room number.
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ROOM KEY
Please leave your room key at

the front desk when going out.

When you ask for your room

key, Please give your name and

room number to the clerk for
security purposes.
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MASSAGE DIAL®
Please ask at the front desk.
Service hours 7:00pM~ 10:30PM
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TELEPHONE

You can make direct calls both
within the city and long distance.
Please dial O before dialing the
numbers.
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OVERSEAS TELEPHONE CALL
You may make overseas calls by
direct dialing from your room
telephone.
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VALUABLES

Please deposit your valuables
with the front cashier otherwise
the management will not be
responsible for any loss.
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BUSINESS SERVICE

Facsimile. Recopy are available
at the front desk.
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SERVICE INFORMATION
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COIN LAUNDRY

5F Vending machine corner.
Service hours 8:00A.M.~11:00P.M.
[ sell the detergent at the front
desk.
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VENDER

5F.7F Vending machine corner.
Drinks and snack. Ice cube.
Cigarette vender is 4th floor.
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TAXI
Please ask at the front desk.
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DELIVERY SERVICE
Please ask at the front desk.
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LAUNDRY & PRESSING
Laundry facilities are available
through the front desk. Laundry
bag is in the writing desk.

Bt—=>43—-)
ZA> b (B4 L@®) ECH
BB EBELATIL,

Please tell the time you

want to wake up to the front
desk. (Dial®)
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TROUSERS PRESSED

Please available at the front
desk.
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TRAFFIC GUIDE-TIME
TABLE
Please ask at the front desk.

(Dial®)

B &FEY

ZOYMICTEEYNVELET.
(E#)

CLOAK SERVICE

Please ask at the front desk.
(Free of charge)
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Use Regulations

HOTEL MONTOVIEW
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In order to insure our guests a secure and pleasant stay, we
have set this Use Regulations for use of our facilities in
accordance with Article 10 of Accommodation Contract.

In case one of the following regulations is violated by a certain
guest, his or her stay will be discontinued regardless of the
previous reservation in accordance with Article 7 of
Accommoda-tion Contract.

Guests are requested to observe the following rules:
(1)Do not use the guest room for purposes other than sleeping.

(2)Guests who are not registered are not allowed to stay at the
hotel.

(3]To check the locations of the emergency route and exits, as
posted in your room.

{4)Refrain from smoking at spots likely to cause a fire
{especially in bed).

(5)Refrain from using equipment for heating, cooking or ironing
in the room.

(6)When leaving the room, please be sure to lock the door and
bring the Key with you.

(7)When in the room or in bed, please lock the door and fasten
the door chain for maximum safety.

(8)Do not admit unknown visitors into the room, when in doubt,
please contact the front Desk by your room telephone.(Dial@)

(8)Do not bring unregistered guest in your room.

Do not leave your belongings in the hall way or other public
areas.

11Do not move furniture from fixed position within the hotel.

12Do not alter or rearrange the fixtures in the room without
authorization of hotel officials.

(13Do not bring into the hotel any of the following.
a. Animals, birds or any kinds (except guide dog)
b. Things likely to cause bad odor
c. A substantial quantity of goods
d. Unregistered firearms or swords, or other articles the
possession of which is prohibited by local laws.
e. Explosives or inflammables

(4Do not annoy other guests by making loud noises in your
room or in the hallways.

15Do not gamble in the hotel and commit any offense against
public decency or public order.

1§Do not use the hotel for soliciting business of any type unless
specially authorized.

(i7Do not display anything on the window.

(18Do not order dishes and drinks from outside of the hotel.
(19Do not attempt to open windows.

0You are requested to take special care of your children.

@1When the phone in the room is used, an additional fee is
charged.

22Guests are not allowed to use the accommodations when
they appear likely to conduct themselves in a disorderly
manner, or when they annoy other guests by their unethical
or unusual behavior.

23Deposit money and valuables in the safe of the front office.
The hotel is not responsible for loss or robbery of valuables
left in your room.
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Terms and
Conditions for
Accommodation
Contract

HOTEL MONTOVIEW
YONEZAWA

(Scope of Application)
Article 1

The Accommodation Contract and related contracts to be concluded between our
Hotel and the Guest shall be based on this Contract under the following terms and
conditions of our Contract, and any matter not stipulated in this Contract shail be
governed by ordinance and generally established practices.

2. When our Hotel has agreed to conclude a Special Contract that does not conflict
with ordinance and established practices. the said Special Contract shall prevail
(Application for an Accommodation Contract)

Article 2

The Guest who intends to apply to our Hotel for an Accommodation Contract will
be requlted to provide our Hotel with the following particulars:

(1] Name (s) of Guest (s) to be registered

(2] Date (s) scheduled for overnight stay and estimated time of arrival

131 Accommadation charge (according, In principle. to the basic accommedation
charges described in the separate Schedule 1)

(4] Any other information considered necessary by our Hotel,

2. in the case that the Guest has requested, during his/her stay, an extension of an
overnight stay beyond the date described in the preceding paragraph (2) above, our
Hotel shall handle his/her request as a new application for an Accommodation, Contract
which has been made at the point in time when the said request has been made.
(Conclusion, etc. of the Accommodation Contract)

Article 3

The Accommodation Contract shall be considered to have been concluded at the
time when our Hotel has accepted the application described In the preceding Article.

However, if our Hotel has certified that our Hotel did not accept the said
application, this shall not apply.

When the Accommedation Contract has been concluded under the provision of
the preceding Paragraph, the Application Money payable for the period scheduled for
overnight stay as prescribed by our Hotel shall be paid by the date set by us, up to the
maximum amount equal to the basic accommoedation charge for 3 days in cases where
the period scheduled for overnight stay exceeds 3 days.

The Application Money shall first be applied of the final payment of the
Accommodation Charge payable and when the circumstances in Article 6 or Article 18
have arisen, to penalties and then tc compensation money in this order. If there is any
balance left it will be repaid at the time when the Accommodation Charge is paid as
provided in Article 12.

4. In the case that the Application Money described in Paragraph 2 of this Article
has not been paid by the date set by us as stipulated in the same Paragraph, the
Accommodation Contract shall become invalid. However this will be limited only to the
case where our Hotel has notified the Guest to that effect at the time when prescribing
the day due for payment of the Application Money.

ASDecial Contract Requiring Non-Payment of the Application Money)
rticle 4

Notwithstanding the provision of the preceding Article, Paragraph 2, there are cases
where our Hotel may accept a Special Contract which does not reguire payment of the
Application Money specified in the said Paragraph after the conclusion of the Contract.

2. When accepting an application for Accommodation Contract, in the case that
our Hotel fails to request payment of the Application Money specified in the preceding
Article, Paragraph 2, and/or in the case that it fails to prescribe the due date for
payment of the said Application Money, the Special Contract described in the
preceding Paragraph shall be considered to have been accepted.

(Refusal of the Conclusion of the Accommodation Contract)
Article 5

The following are cases where our Hotel will not accept the conclusion of the

Accommodation Gontract.

1 When application for accommodation is not based on this Contract.

| When there is no room available due to full occupancy.

When the Guest seeking accommodation is considered likely to behave in
violation of the provision of the ordinance. public order or good public morals.
4) When a guest seeking to apply for accommodation is considered to be one

of any of the following groups listed from {2 through to (c)

(8] A designated organized crime group as described in Article 2, Paragraph

2 of the "Act on Prevention of Unjust Acts by Organized Crime Group

Member” (Act No. 77 of 1991), a member of an organize crime group as

described in Article 2, Paragraph 6 of the same law, an assaciate member

rof an organized crime group. a related party or any other anti-social
0rces.

(b] A corporate body or other organization under the control of an organized

crime group or its members.

ie] A corporate body with a board member who s a member of an organized

crime group.

(5) When the person who seeks to apply for accommodation commits wards or
actions that cause extreme duress for other guests.

(8] When the Guest seeking accommodation is clearly considered to be a
patient with an infection disease

(7] When the person who seeks to apply for the accommodation commits
violence, threatening, blackmail or overbearing undue claims against the
institution or the staffs working for the institution, or is admitted to commit
similar acts.

&) When an act of God, trouble or facilities or other unavoidable causes
prevent the Guest from staying at our Hotel,

(8] When the person who seeks to apply for accommodation is considered to be
heavily intoxicated, or whose words or actions are extremely abnormal, and
considered likely to be a nuisance to other guests, or when the presen's
words and actions cause a nuisance to other guests, or when prefectural
ordinances apply.

) When the person who seeks to apply for accommodation is of extremely
disheveled appearance or wearing inappropriate clothing which is
considered likely to cause a nuisance to other guests.

(The Guest's Right to Cancel the Contract)
Article 6

The Guest may request our Hotel to cancel the Accommodation Contract.

2. In the case that the Guest has cancelled the Accommodation Contract in whole
or in part due to causes attributable to him/her (which is the case when our Hotel has
requested payment of the Application Money by prescribing the date due for such
payment under the provision of Article 3, Paragraph 2, except in the case when the
Guest has cancelled the Accommodation Contract prior to such payment), payment of
penalties shall be required as specified in the separate Schedule 2. However, in the
case that our Hotel has accepted a Special Contract described in Article 4, Paragraph
1, this provision shall be applied only to the case where our Hotel has notified the
Guest of his/her responsibllity to pay a penalty for cancellation on the Contract when
accepting the Special Contract.

3. In the case that the Guest does not arrive by 10 p.m. on the day of an overnight
stay without informing our Hotel of a delay (or after the lapse of 2 hours past the
scheduled time of arrival if indicated by the Guest beforehand), the Accommodation
Contract concerned may be considered to have been cancelled by the Guest and will
be handled accordingly,

(The Right of Our Hotel to Cancel the Contract)
Article 7

The following are cases where our Hotel may cancel the Accommodation Contract:

1) When the guest is considered likely to behave in violation of the provisions
of the ordinance, public order or good public morals, or he/she is considered
to have behaved in such a manner.

(2) When the guest is considered to be one of the following from (&) through to

An organized crime group, @ member of an organized crime group, an
associate of an organized crime group. relevant party. or any other anti-
social forces

(bl A corporate body or other organization under the control of an organized
crime group or its members

ie] A corporate body with a board member who is a member of an organized
crime group.

(3} When the Guest commits words or actions that cause extreme duress for
other guests.

(4) \é\(hen the Guest is clearly considered to be a patient with an infection

isease.

(8] When the Guest commits an act of violence. threatening, blackmail or
overbearing undue claims against the institution or the staffs working for the
institution, or requires the hotel to bear the unreasonable burdens regarding
the accommodation, or is admitted to commit any similar acts.

&) When an act of God, trouble with facilities, or other unavoidable causes
prevent the Guest from staying at our Hotel,

(7). When the Guest is considered to be heavily intoxicated, or whose words or
actions are extremely abnormal. and considered likely to be a nuisance to
other guests. or when the person’s words and actions cause a nuisance to
other guests, or when prefectural ordinances apply.

{8} When the Guest smokes in bed or vandalizes fire protection facllities, or
does not comply with the matters prohibited by our Hotel (limited only to
those matters necessary for fire prevention) among the rules of use
prescribed by our Hotel.

2. In cases where our Hotel has cancelled the Accommodation Contract in
accordance with the provision of the preceding Paragraph, charges for accommodation
service, etc. which have not vet been offered to the Guest shall not be receivable.
(Registration of Accommodation)

Article 8
’Ihe IGuest will be required to register the following particulars at the front desk of
our Hotel:

(11 Name, age. sex, address, contact number and cccupation of the Guest.

2] Nationality, passport number, port entered and date entered, in the case of
all foreign guests
(3] Scheduled date and time of departure
(4) QOther particulars considered necessary by our Hotel,

2. In the case the Guest intends to pay the charges described in Article 12 by
using such means in place of currency such as travellers cheque. accommodation
coupons, credit card, etc., he/she will be required to show them at the time of
registration described in the preced\'ng Paragraph.

(Time Allowed for Use of the Guest room)
Article 9

The time allowed far the Guest to use the guest room of our Hotel shall be from
until of the following morning. However, when the Guest stays for more than one
night in succession, the Guest may use the guest room all day except the day of arrival
and the day of departure.

2. Notwithstanding the provision of the preceding Paragraph, there are cases
where our Hotel may accept the use of the guest room in hours other than those
specified in the preceding Paragraph, in which case an additional charge will be
payvable as specified below.

(1] Upuntil 2p.m. 30% of the basic accommodation charges.
12) Upuntil 8p.m. 50% of the basic accommodation charges,
(3] After 5p.m, 100% of the basic accommodation charges.
(Compliance with the Rules of Use of the Hotel)
Article 10

While staying in our Hotel, the Guest will be required to comply with the Rules of
use posted inside our Hotel as prescribed by as.
(Business Hours)

Article 11

The business hours of the main facilities, etc. of the Hotel are as follows, and
those of our other facilities, etc. shall be notified in detail by pamphlets as provided,
notices dispiayed in each location, service directories in guest rooms and others.

{11 Service hours for the Front desk/Cashier, etc.
la} Lobby, Main entrance 24 hours
(b} Front desk 24 hours
le) Cashier 24 hours

2. The business hours specified in the preceding paragraph are subject to
temporary changes due to unavoidable causes. In such cases. the Guest shall be
informed by appropriate means.

(Payment of Charges)
Article 12

The breakdown of the accommodation charge. etc. payabie by the Guest shall be

as listed in the separate Schedule 1

Payment of the accommodation charge, etc. described in the preceding
Paragraph shall be made in currency or by other means acceptable by our Hotel, such
as travellers cheque, accommodation coupon, credit card, etc., at the front desk at the
time when the Guest departs from our Hotel or is charged by our Hotel.

3. In the case that the Guest has not stayed at our Hotel at his/her discretion
even after we have offered the guest room to the Guest and made it available for him/
her to use, the accommodation charge well still be charged.

(Responsibility of our Hotel)
Article 13

In the case that we have inflicted damage on the Guest in the course of fulfilling
the Accommodation Contract and related Contracts. or in case of a breach of these
Contracts, we shall compensate for the said damage. However. this shall not apply if
said damage has be-., due o @ cause not attributable to us.

2. Our Hotel shall carry out maintenance of disaster prevention facility equipment,
and shall also be covered by Hotel Liability Insurance to cope with emergencies in the
case of fire, etc.

(Handling of Situations where the Guest Room Contracted is Not Available)
Article 14

Should the guest room contracted for the Guest under the Accommodation
Contract become unavailable for him/her, our Hotel shall try to offer accommadation
facilities under the same conditions as the original Accommodation Contract as far as
possible, subject to the consent of the Guest concerned.

2. Notwithstanding the provision of the preceding Paragraph, in cases where we
are unable to offer other accommodation facilities to the Guest. we shall pay to him/
her a compensation charge equivalent to a penalty, which will be applied to the amount
of the compensable damage. However, in cases where there is no cause attributable
to ug for not being able o offer the guest room, we shall not pay the compensation

charge.
(Handling of Checked Articles, etc.)
Article 15

When the articles, cash and/or valuables checked by the Guest at the front desk
have been lost or damaged, our Hotel shall compensate for the damage unless the loss
or damage has been caused by force de majeure. However, in the case of cash or
valuables, if the Guest cannot clearly report the kind and value of such cash and
valuables at our reguest, we shall compensate for the damage up to @ maximum
amount of 150,000 yen.

2. When the Guest has brought into our Hotel articles, cash and/or valuables but has
not chacked them at the front desk, we shall compensate for any loss or damage inflicted
on them if caused intenticnally or negligently on our part. However, if the Guest has not
clearly reported to us beforehand the kind and value of such items lost or damaged, we
shall compensate for the loss or damage up to @ maximum amount of 150,000 yen unless
we are intentionally or negligently responsible for such loss or damase.

(Custodg of the Baggage or Personal Belongings of the Guest)
Article 1

When the baggage of the Guest has arrived at our Hotel prior to his/her arrival,
our Hotel will keep it subject to our agreement given prior to its arrival, and will hand it
to the Guast at the time when he/she checks in at the front desk.

2. In the case that the baggage or personal belongings of the Guest are found
misplaced after he/she has checked out, as a rule, our Hotel shall wait for contact
from the owner of such items to seek his/her instructions. However, when there are
no instructions from the owner, or the owner has not been identified. valuables will be
delivered to the nearest police station after 7 days have elapsed from when they have
been found, and other items will be disposed of after 3 months have elapsed. However,
perishable goods such as foods and drinks. cigarettes and magazines etc., shall be
disposed of immediately.

3. The responsibility of our Hotel regarding the custody of the Guest's baggage or
personal belongings in the case of the preceding two Paragraphs shall confarm to the
provision of the preceding Article. Paragraph 1. in the case of Paragraph 1 of this
Article, and to the provision of the preceding Article, Paragraph 2, in the case of the
preceding Paragraph.

(Cleaning of the Rooms)
Article 17

When the Guest uses the same room continuously for more than two days, in
principle said room shall be cleaned every day.

2. Regardless of whether an indication from the Guest has been received that
cleaning is unnecessary or not, Cleaning will be carried out once every 3 days to
maintain hygienic standards. However, in the case that our Hotel considers it
necessary, cleaning of the rooms may be carried out at any time.

3. The cleaning of the rooms as described in the preceding Paragraph may not be
refused by the Guest.

(Regarding the usage of Computer communications)
Article 18

The user shall assume respeonsibility for the usage of computer communications
within our Hotel. Our Hotel accepts no responsibility for cases where the user suffers
any loss or damage resulting from system crashes or service dropouts.

2. If the activities involving the usage of computer communications are considered
to be inappropriate by our Hotel, including cases where we anticipate damages to our
Hotel or a third party, or where said damage has occurred. we will request the
suspension of the usage of the relevant services, and seek compensation for any
damages caused.

(Responsibility for Parking)
Article 19

When the Guest uses the parking area of our Hotel, our Hotel only lends the
parking area and does not assume responsibility for care and custody of the vehicle
parked, regardless of whether or not our Hotel has been asked to keep the key to the
vehicle. However our Hotel Shall be liable for compensation if and when the vehicle
parked is damaged intentionally or negligently by us while managing the parking area.
(Responsibility of the Guest)

Article 20

In the case that our Hotel has suffered damages due to the intention or fault of the
Guest, the Guest will be required to compensate our Hotel for the said damages.
{Legal Jurisdiction)

Article 21

This Accommadation Contract entered into by the Guest and our Hotel is
governed by Japanese Law, and is under the jurisdiction of the regional court that has
jurisdiction over the area in which our Hotel is located.
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